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“Thank you” for being a proud owner of a 
Sundance Spa. We would like to take this 
time to give you some hints on Spa care. 

Filtration 
Many spa care mistakes are caused by poor filtration. A filter that's operating properly helps 
keep the water clear by capturing the hair, oils, and cosmetics that wash off when people 
use the spa. When the filter is dirty or clogged, all this debris remains in the water. Most 
spas have a cartridge filter. Check your owner's manual for detailed information on how to 
remove the filter for cleaning. Typically you should clean the filter every 4-6 weeks. 

  

1. Remove the cartridge.  

2. Rinse with a garden hose to remove loose debris. A hose-end nozzle is best. A pressure 
washer has too much pressure. (NOTE: this will not eliminate the accumulated oils.)  

3. Every time you clean your filter, use SpaGuard Filter Cleaner and Degreaser  according to 
label instructions. This will dissolve and loosen the built-up oil and dirt. If you are on the 
SoftSoak program, use SoftSoak Filter Cleaner. 

4. Thoroughly rinse the cartridge again. (Ideally the cartridge should be allowed to dry 
before being returned to service.)  

5. Return the cleaned cartridge to the filter housing.  

6. Replace the filter element as often as the manufacturer recommends.  

7. Use SpaGuard Water Clarifier weekly. Some particles of debris are microscopic and too 
small for the filter to catch. Water Clarifier will help join these tiny particles together and 
allow the filter to remove them, keeping the water clear. SpaGuard Water Clarifier is 
compatible with the SoftSoak program. 
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Chemistry-Oxidizer 
By using a SpaGuard program in your spa care regimen, you’ll receive numerous benefits. 
When used according to label instructions, SpaGuard products will:  

Make the water feel clean and comfortable.  

Kill bacteria which can multiply rapidly in a spa.  

Protect spa surfaces from stains caused by metals which are often dissolved in water. 

Protect spa equipment from scale caused by calcium deposits. Scale can accumulate on spa 
surfaces and inside filters and heaters, greatly reducing their effectiveness.  

 

1. Maintain an adequate sanitizer level at all times to kill bacteria.  

• SpaGuard® Brominating Concentrate. Bromine is an ideal bacteria fighter in spa 
care. Simply add these concentrated granules into the spa water according to label 
instructions. A double dose of Brominating Concentrate can also serve as a shock.  

• Brominating Tablets. As these Brominating Tablets dissolve, they release powerful 
protection against bacteria. Use them in a brominator or in a floating feeder. IMPORTANT: 
Do not place Brominating Tablets in the skimmer or drop directly onto the spa's surface. 

• Chlorinating Concentrate. This fast dissolving chlorine product is also effective 
against bacteria and easy to apply. Sprinkle the granules directly into the spa according to 
label instructions. A double dose can also serve as shock. 

2. Use SpaGuard Enhanced Shock. to remove undesirable compounds, eliminate odors, 
clarify the water, and restore the sparkle. SpaGuard Enhanced Shock is the preferred 
routine shock product in spa care. This patented formula has oxidizers to remove 
undesirable compounds and clarifiers to make the water beautiful and clear. And it works 
fast so you can quickly get right back to relaxing.  

Every time you refill your spa with fresh water use SpaGuard Stain and Scale Control to 
prevent metal stains and scale build-up. If your water contains high levels of minerals or 
metals, your SpaGuard Dealer may also recommend a weekly maintenance dose in your spa 
care routine. 

http://www.spaguard.com/sanitizers.shtm
http://www.spaguard.com/sanitizers.shtm
http://www.spaguard.com/oxidizers.shtm

